
Audit-ready with 
Advisor Engine CRM



Advisor Engine CRM is a customer relationship management company NOT a 
compliance consultant. 

Accordingly, no portion of this presentation should be construed by any consumer and/or prospective 
client as Advisor Engine’s solicitation to effect or attempt to advise on compliance related matters. You 
should consult with your compliance counsel/consultant to address any compliance related concerns 

relating to Advisor Engine's services prior to engaging Advisor Engine. 

Disclaimer



• Getting Started
• Putting Data into AE CRM
• Getting Data out of AE CRM
• Creating Culture of Compliance
• Maintaining Data
• Next Steps

Today’s Topics:



Determine What 
Data You Will 

Need ✓ Compliance Consultant

✓ Compliance Counsel

✓Office That Will Audit You

✓ Recently Audited Firms

First Step:



✓ Where to record data 

✓ What are the important 

fields to always fill out

First Step:

Identify 
Important 

Fields
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Classification Examples:
• Client
• Employee
• Ex-Client
• Ex-Employee

Record Tag Examples:
• Advisor to the Firm
• Commission
• Related Accounts
• SEC Audit (Year)
• Wrap Fee Program





Important Fields – Finish the Setup!!

✓ Identify the Fields
✓ Populate the Information
✓ Create Searches
✓ Check the Data
✓ Create or Access Your Reports



• Use the Category of 
Compliance

• Use Compliance-related Tags
• Keep Compliance Officer in the 

loop w/ FYI’s



• Trade Error

• Compliant

• Private Policy

• ADV

• Data Checks

• Disaster Recovery

• Reg BI

First Step:

Compliance
Action Tag
Examples





On Firm or Compliance Record, Use Recurring Actions



Assets/Liabilities



Assets/Liabilities



Assets/Liabilities



Example Data that AE CRM can Produce:
➢ Client Lists with Details
➢ Terminated Client Information
➢ Taxes & Suitability
➢ Correspondence History



Client List with Details



Maintain the Data – Data Checks

Missing 
Data



Terminated Client Information



Taxes & Suitability



Correspondence History*

*Junxure Email Handling Will Not Fulfill Your Compliance Mandates



Data AE CRM Can’t Produce:

o Certain Data Supplied by Others
• Accounting Information

• Performance Data

• Historical Account/Asset Detail

First Step:

Getting Data 
Out of Your 

CRM



Have Your Searches Ready!



Additional Search Ideas:

➢ New Clients Between Dates

➢ Ex-Employees

➢ Employee-related Accounts

➢ Commission Clients

➢ Clients – State of Residency

➢ Client List: Excluding Wrap Fee

First Step:

Is there 
anything 

else?

Have Your Searches Ready!

If you created a search, you should also create a report for the 
data you want to pull out of the system



❑Set up a Task Force
❑Review Your Compliance Needs with Your Counsel
❑Decide Important Fields or Custom Fields Needed
❑Add “Classifiers” (classifications, tags, etc)
❑Create Searches & Reports
❑Determine Data Entry Protocols
❑Train Staff & Implement Protocols
❑Do Regular Data Checks

Next Steps:



May 9 - 11
Austin Marriott Downtown

https://events.advisorengine.com



Thank You for 
watching

Questions can be addressed to 

crmtraining@advisorengine.com


