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Audit-ready with
Advisor Engine CRM
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/= AdvisorEngine Disclaimer

Advisor Engine CRM is a customer relationship management company NOT a
compliance consultant.

Accordingly, no portion of this presentation should be construed by any consumer and/or prospective
client as Advisor Engine’s solicitation to effect or attempt to advise on compliance related matters. You
should consult with your compliance counsel/consultant to address any compliance related concerns
relating to Advisor Engine's services prior to engaging Advisor Engine.
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Today’s Topics:

* QGetting Started

* Putting Data into AE CRM

e Getting Data out of AE CRM

* Creating Culture of Compliance
* Maintaining Data

* Next Steps



First Step:

Determine What
Data You Will

Need v’ Compliance Consultant
v Compliance Counsel

v’ Office That Will Audit You
v’ Recently Audited Firms
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First Step:

|dentify
Important
Fields
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v' Where to record data
v' What are the important
fields to always fill out



Classification Examples:

* C(Client
e Employee
*  Ex-Client

*  Ex-Employee

/= AdvisorEngine

Andrews -
George & Sally

RECORD ID

SERVICE LEVEL

ACMISOR 1

ADVISOR 2

CSR

PHOMNE

HOME EMAIL

HOME ADDRESS

CLASSIFICATIONS

ALIM

FEE SCHEDULE

CLIENT
ANNINERSARY

OWNER GROUP

EDITOR GROUP

2

Platinum

Tricia Cameron

John Henry

{nl

PERSON

Cheryl Addison

(959) 555-0000

home@net.net

25 Andrews Drive
Oaks, CA 94555

FINAMCIAL ..

ANNUAL GI...

RMD - PER...

ESTATE PL...

CLIENT

NEWSLET...

ABC EVEM...

HOLIDAY G...

$13,614,954.66

19
09/01/1995
Everyone

Everyone

Record Tag Examples:
e Advisor to the Firm

*  Commission

e Related Accounts

e SEC Audit (Year)

*  Wrap Fee Program



/= AdvisorEngine

@ Andrews - George & Sally

MAR DETAILS ~

Details > Engagement

Date Became Client

Discretionary

- 08/01/1995

pyestment Policy Statement Date

gooraon

Financial Planning Contract Date
Investment Management Contract Date

- 08/27/1995
- 04/16/2000

Additional Form Date
Meeting Frequency
Referred By
Refarred Date

Source

. Quarterly (4 per year)
. Brown, Charles
- 05/06/2020

. Connection/Friend

Risk Questionnaire Date
Liquid Net Worth

Annual Income

Cwverall Nat Worth

Overall Risk Tolerance

Cwerall Investmeant Experiencs

Owverall Investment Objective

- 059/22/1555

: $15,000,000.00

- $250,000.00

- $10,000,000 to $1,000,000,000
: Moderate

- Excellent

. Capital Preservation

Termination Date
Termination Reason

Termination Amount

Values 4

Customer Service

Deceased

Difference in philosophy

Dissatisfied

Firm Decision

Moved

Moved to another advisor

No Assets

Other

Performance/Fees

Wants to Self Manage
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Important Fields — Finish the Setup!!

v’ |dentify the Fields

E v’ Populate the Information
@ v’ Create Searches
v’ Check the Data

v’ Create or Access Your Reports
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Status: Complete Assigned - Cameron, Tricia Type: Letter 1D: 586
, AR E

~ Subject - [% o

Linked:
MNotes: *

I Formats - - A A Font S

L ¥

“x Use the Category o
Give copy of Privacy Policy Com p| lance
FYI Compliance Officer Use Compliance—related Tags

Keep Compliance Officer in the
loop w/ FYI's Start Date

Due Date™  |p3/1 1 Due: 0

Priority

al Interest Adicle | Due: 0
Completed
n, Tricia
11:46

® Cancel ﬂ Save



First Step:

Compliance
Action Tag

Examples
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Trade Error
Compliant
Private Policy
ADV

Data Checks
Disaster Recovery
Reg Bl
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= Assigned : <Employee Creating Action> Type: Trade

T E‘J rou F: ::-'_| rou F] to F."[".l

Viswing

Account Number:

<Empl
Priority Medium
Days Until Due

Security Name:
What was error

Include ALL details:
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On Firm or Compliance Record, Use Recurring Actions

@ Cameron Wealth Management

Workflows » Recurring Action Definition

Commands




Assets/Liabilities
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@ Andrews - George & Sally




Assets/Liabilities
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@ Andrews - George & Sally

N C RK B o

Asset Name*~ Andrews Joint Account
Value $12,764,954.66

Ownership Value 100.00% Liabilities

Owners

: Andrews - George & Sally

100.00% / $12 764,954 66
Purchase Date Purchase Price
50.00

Note

Financial Account Information

Asset Value Last Updated Cash In Account Cash Target

10/28/201 $42,000.00

$12,764,954.66

Financial Account Type Balance Sheet Category Balance Sheet Gwner Account Status

Joint Brokerage Account Invested Assets Joint Open

Asset Note




Assets/Liabilities
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Account Information

Custodian Account Number Date Account Opened

TD 906537500

Last Rebalance Rebalance Freguency

9/9/2013 Q

Master Account Bill to Account

Fees Schedule Investment Model Objective
Include In Estate
1.00% 60/40% Equity/Fixed Income

Subject To Probate

Account Options

Managed Account Courtesy Account Margin Account Statement Housing

Discretionary Asset Billed Account Qualified E-Statements

Commission Manual Bill Reinvest Voting Proxy

Check Writing Link To Checking




Example Data that AE CRM can Produce:
> Client Lists with Details
» Terminated Client Information

» Taxes & Suitability
» Correspondence History
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Filter(s) Applied: Discretionary Equal To true

Client List with Details

0 items selected Select All Select Page Select None

.
-

Record Name 4

# ABC

Y Discretionary

DEFGHIJKLMNOPQRSTUVWXY Z-ALL

Annual Income

¥ Liquid Net Worth Y

Overall Net Worth

Advisor 1

Austin - Geoff and Sarah
Benson - Olivia

Brown - Charles

Hayes - Jason

Landry - Francis and Cicely
Malone - Aiden and Wallis
Maonroe - Janet

Robinsen - Mark and Hazel
Tudor - Trinity

Van Pelt - Schroeder

Wolenska - Stanley and Mavis

SN - |

$2.785,745.00

5580,000.00 $125,000.00

$110,000. $500,000.00

5200,000.00

$850,000.00

$1.500,000.00

$1,500,000.00

$990,000.00

$6.500,000.00

§750,000.00

$1,500,000.00

$3.000,001 to 55,000,000

$2,000,001 to 53,000,000
$2,000,001 to $3,000,000
$2,000,001 to 33,000,000
1,000,000,000 and up
$1.000,001 to $1,500,000

51,500,001 to 52,000,000

50.00

$200,069.00

58,000,000.00

50.00

John Henry

Tricia Carmeron
Tricia Cameron
Tricia Cameron
Tricia Cameron
Tricia Cameron
John Henry

Tricia Cameron
Tricia Cameron
Tricia Cameron

Tricia Cameron
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Filter(s) Applied: Address Dear Record Is Blank —

Maintain the Data — Data Checks

0 items selected Select All Select Page Select None

[¥

Ll

Address. ¥ Record Name 4

Phone Primary Record

CDEFGHIJKL

MNOPQRSTUVWXYZ-ALL

Address Dear Record

Email Record

¥ Advisor 1

Y First Name Person 1

Andrews Family Trust
Grimes - Rick
Polanco - Dascha
Prepon - Laura

Price - Brian

Sagal - Katey
Summers - Buffy
Talboti - David

Teller - Jackson
Winchester - Dean
Zimmerman - Lakota

Zutaut - Thomas

315-212-6168
315-212-6175
315-212-6147
315-212-5231
(213) 555-6699
(415) 388-5524
(530) 221-2169
(316) 555-1212
315-212-6333

315-212-6149

Missing
Data

Sheriff@nst.net

dp4532@oitnb.com

clss@net.com
Slayer@gmailing.com
davet@home.com
jteller@samcro.com
ilovepie1@menofletters.com
Lzim70@hotmailing.com

tommyz@motleycrue. com

Tricia Cameron
John Henry
Tricia Cameron
Tricia Cameron
John Henry
Tricia Cameron
Tricia Cameron
John Henry
Tricia Cameron
Tricia Cameron
John Henry

Tricia Camneron

Andrews
Rick
Dascha
Laura
Brian
Catherine
Buffy
David
Jackson N
Dean
Lakota

Thomas




Terminated Client Information
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Record Name$ Clie 2 ate Y Termination Reason ¥ Termination Amount

Barnes - Richard 01372020 Moved to another advisor
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Record Name 4

Overall Investment Objec... 37

Overall Investment Experie.. ¥ Annual Income

Y Net Worth

Taxes & Suitability

Y

Owverall Risk Tolerance

¥ Date Became Client

Andrews - George & Sally
Atherton - Clark and Elise
Austin - Geoff and Sarah
Bennett/Edgerley - Clayton and Ophelia
Benson - Clivia

Brown - Charles

Carmichael - Abbott and Ophelia
Hayes - Jason

|saac/Fields - Moya and Dylan
Landry - Francis and Cicely
Lawyer - Reginald

Linker - Larry

Malone - Aiden and Wallis
Monroe - Janet

Pennington - Chase and Lyra
Robinson - Mark and Hazel
Tudar - Trinity

Van Pelt - Schroeder

Voight - Henry

Wise - Emerson and Lily

Wolenska - Stanley and Mavis

Capital Preservation
Growth
Capital Preservation
Growth
Growth
Income
Growth
Growth
Growth
Growth
Growth
Growth
Capital Preservation
Capital Preservation
Growth
Income
Capital Preservation
Capital Preservation
Growth
Growth

Capital Preservation

Excellent

Limited

Excellent

Excellent

Good

Extensive

Good

Limited

Limited

Good

Extensive

Extensive

Good

Excellent

Extensive

Extensive

Limited

Extensive

Good

Extensive

Extensive

$250.000.00
$125,000.00
$310.000.00
$390.000.00
$50.000.00
$110.000.00
$250,000.00
$75.000.00
$95.000.00
$110.000.00
$125,000.00
$350.000.00
$495.000.00
$23.000.00
$495,000.00
$278.000.00
$1,000.000.00
$200,000.00
$95.000.00
$85.000.00

530,000.00

$17.329,054.66
$0.

$0.00

5732,000.00

$0.00

$200,069.00

$2,906,582.00
$1.550,000.00
$0.00

$1,550,000.00

Moderate
Moderate
High
Moderate
Moderate
Moderate
Moderate
High
Moderate
High
High
Moderate
Moderate
Low
Moderate
Moderate
Low
Moderate
High
Moderate

Low

91/1995

101272020

2i11/1982

10/1/2020

10/24/2015

617/2019

912412020

313172020

10/2/2020

6/1/2001

9/4/2002

82712008

912412020

52412010

9/25/2020

7130/2010

9/24/2015

6/20/2019

91872020

4712021

3M10/1995




Correspondence History*
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r 7
La]

HistlD Document Mame Employee

Cameron, T
Cameron
Cameron
Cameron
Cameron
Cameron, Ti
Cameron
Cameron
Cameron, T
Cameron
Cameron
Cameron
Cameron
Cameron, Ti
Cameron
Cameron
Cameron, T
Cameron
SP5A Test Cameron

Ermnail - 2-25- Cameron




First Step:

Data AE CRM Can’t Produce:
Getting Data

o Certain Data Supplied by Others
Out of Your o .
e Accounting Information
CRM e Performance Data

e Historical Account/Asset Detail
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Have Your Searches Ready!
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Advanced Search

Select Existing Search or

Filter(s) Applied: Category Contains "Comp’

[¥
$

MName ¥ Category Search Type Date Created¥ Y Last Run ¥ Created By

Trade Ermrors Compliance Actions Jner2021 MG/20 Cameron, Tricia
Non-Discretionary Clients Compliance Record JNe2021 M6/20 Cameron, Tricia
Ex- Clients Compliance Record Jner2021 MG/20 Cameron, Tricia
Employee Records Compliance Record JNe2021 M6/20 Cameron, Tricia
Discretionary Clients Compliance Record 3Ner2021 M6/20 Cameron, Tricia
Discretionary Assets Compliance AszetsLiabilities JNe2021 M6/ Cameron, Tricia
All Vendors Compliance Record 3Ner2021 3M6/2021 Cameron, Tricia
Compliance Related Actions Compliance Actions 352021 3M5/2021 Cameron, Tricia

Terminated Clients Compliance Record 4122017 41212017

e H




First Step:

Is there
anything

else?
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Have Your Searches Ready

Additional Search Ideas:

New Clients Between Dates
Ex-Employees
Employee-related Accounts
Commission Clients

Clients — State of Residency

YV V V V VYV

Client List: Excluding Wrap Fee

If you created a search, you should also create a report for the
data you want to pull out of the system



Next Steps:
/= AdvisorEngine

(JSet up a Task Force

(JReview Your Compliance Needs with Your Counsel
(dDecide Important Fields or Custom Fields Needed
JAdd “Classifiers” (classifications, tags, etc)
(dCreate Searches & Reports

(dDetermine Data Entry Protocols

dTrain Staff & Implement Protocols

(Do Regular Data Checks
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>drive
9022

May 9 - 11

https://events.advisorengine.com
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