
Managing Divorced 
& Deceased Records



History

Record Management creates the foundation of 
transparency for financial institutions



Create

Use/

Modify

Maintain
Archive/

Preserve

Dispose

Records Management



What to consider

• Record Structure

• Classifications

• Relationships

• Asset Ownership

• Workflows
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• Update Record 
• Record Name
• Classifications
• Contact Information
• Tasks/Actions
• Assets
• Important Dates

• Use a Workflow to document the 
process

• Maintain original Record history
• Archive with use of Classifications

• Create New Records for new 
households
• Use Relationships
• Link contacts

Record 
Management 
Recap:



Thank You for 
watching

Questions can be addressed to 

crmtraining@advisorengine.com


