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“We don’t know what we 
don’t know.”
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The big question…
“What do we do next?”
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Integrations:
Asset & 

Revenue 
Imports
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Integrations:
Asset & 

Revenue 
Imports

11Proprietary and Confidential

Junxure DNA



Custodial 
Integrations:

Live Data!
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What can we do 
with all of this 
information?
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Attorney

Children

CPA

Parents

Employee

Friends

Board Member

Family

Siblings

Employer

Professional

Trustee

Executive
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Quick & 
Advanced 

Search Use
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❑ See a Quick List of Contacts
❑ Most Pre-built Reports
❑ Report Assistant
❑ Send Global Emails
❑ Print Envelopes/Labels
❑ Send Global Letters
❑ Grouping for the Record Data 

Change Tool
❑ Add Actions to a Group of 

Contacts 
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Junxure 
Searches

1 Search for each

CLASSIFICATION

Client 

Segmentation/

Service Level

Compliance & 

Audit Lists

Frequent 

Communications

1 Search for each

Adv1, Adv2, CSR

Marketing 

Searches

Birthdays, 

Anniversaries,

Milestones

**
Search Categories

**



Junxure:
The 

Spreadsheet 
Buster!
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Junxure:
The 

Spreadsheet 
Buster!
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Check this out!



Benefits
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❑ Enter once, use multiple ways

❑ Reduce chance of data entry 

errors

❑ Everyone is using the same 

information

❑ Dynamic updating of 

information

❑ Ability to export and 

manipulate
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Searchable & 
Reportable
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❑ Review meeting notes

❑ Know who we sent Privacy 

Policies to and when

❑ Review Pending Actions across 

the firm

❑ Print a list of clients that RSVP’d 

for an event

❑ Track when the last meeting was 

held

❑ Review all Compliance related 

activities
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Putting 
Workflows to 

work
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❑Single Step Workflows

❑Multi-Step Workflows

❑Recurring Actions

❑Service Monitor 
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How are these different?

Recurring Actions Recurring Multi-Step Workflows Service Monitor

Date 

Specific

Date 

Specific

Based on 

Frequency
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Recurring Action vs. Service Monitor

Recurring Action

RA Date Mtg. Date

1/15/18 1/21/18

4/15/18 4/25/18

7/15/18 8/21/18

10/15/18 12/5/18

1/15/19

Service Monitor

SM Date Mtg. Date

1/15/18 1/21/18

4/21/18 4/28/18

7/28/18 8/21/18

11/21/18 12/5/18

3/5/19

Recurs on same date within 

specified interval
Interval calculated off the 

last completed date

Reminder to Schedule 

Quarterly Meeting



The Junxure 
Service 
Monitor
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Let’s take a look



Examples of 
Recurring Actions
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❑ Client Birthday Call
❑Withdrawls/Payments
❑ Yearly RMD Project
❑Qtr. Tax Estimate Reminder
❑ Employee Performance Reviews
❑ Firm Insurance Review
❑ Sending Annual Privacy Policy
❑ SEC Renewal Process
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Office-related 
Recurring Actions

❑ Contact Data Check Reviews
❑ Annual Compliance
❑ Action Data Review
❑ Document Template Review
❑ Existing Workflow Review
❑ Annual Disaster Planning Meeting
❑ List Maintenance Review
❑ Email Template Review



Examples of 
Service Monitor 

items
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❑ Portfolio Rebalance 
❑ Scheduled Meetings
❑ Client Social Invitations (i.e. 

Lunch dates)
❑Quarterly Contact Calls
❑ Financial Plan Review
❑ Goal Reviews
❑ Drip Marketing Emails (for 

prospects)
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Opportunities: 
Tracking the 

Money
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❑Money sitting in our pipeline

❑ Stage of the process they’re in

❑ New assets brought into firm 

❑ Projected assets v. actual assets

❑ Number of lost prospects 

❑Why did we lose prospects? 

❑ New client or additional wallet 

share?

❑Which sources provide the largest 

ROI?
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Opportunity Status

Milestones to 
Success! 
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❑ New

❑ Open

❑ In Progress

❑ Lingering

❑ Closed – Completed

❑ Closed – Not Achieved

❑ P – Lead

❑ P – Suspect

❑ P – Prospect

❑ Phase 1 – Discovery

❑ Phase 2 – Planning

❑ Phase 3 – Onboarding

What are 
your 

milestones?


