
Starting Point Series



Email Management 
Using Microsoft 365



Today’s Topics

• Email Integration The What & Why
• Microsoft 365 Integration

• Email
• Calendar

• Sending an Email from the CRM





The What and the Why



Microsoft 365



Conditions to be Met

Client or Email



Firm Setup



Email Options



Will I get a Pending Action?



Interacting with email using 365



Interacting with email using 365



Interacting with email using 365

• Auto-match to a Record & 
Capture *

• Link to an existing Action
• Capture to a specific 

Record *
• Unattach Emails

*This may or may not include an Action



Calendar From CRM to Outlook



Calendar From CRM to Outlook



Setup Email using Microsoft 365



Setup Email using Microsoft 365



Sending  Email from CRM



Using the CRM Add-in with 365



Using the CRM Add-in with 365

From the 
Tool Bar



Sending Email from CRM



Thank You for 
watching

Questions can be addressed to 

crmtraining@advisorengine.com


