
Starting Point Series



Records & Navigation

Grids, Searching, 
& Reporting



The Who & the What

Searching Tools Reporting Tools



• Why do I need Grid Templates?
• Grid Filters
• Building Templates
• Quick & Advanced Searches
• Report Assistant
• Prebuilt Reports



Grid Basics



Grid Basics

Column Chooser

Load View

Save View

Export to Excel



Grid Basics - Filters



Building Grid Templates

• Select your columns/fields
• Reorder your columns
• Apply filters if needed
• Save it as a template



Quick Search for the Who



Quick Search for the Who

AND

OR



Advanced Search for the Who



Where will my information
be displayed?

Advanced Search for the Who



Advanced Search for the Who

Content area cards



Advanced Search for the Who

Expanding the content area 
cards reveals the list of fields 

available in that area



Advanced Search for the Who

Display for fields that contain a list of items



Advanced Search for the Who

Display for fields that are single data points



Report Assistant

Where the Who and the What come together

What type of 
information 
is needed?

Who do you 
want that 

information 
about?

How do you 
want that 

information 
displayed?



Report Assistant



Report Assistant



Report Assistant

WHO



Report Assistant

WHAT



Report Assistant



Prebuilt Reports



Questions can be addressed to 

crmtraining@advisorengine.com
Thank You for 

watching


